SENIOR SERVICES

N O R T H F U L T O N

2010 Annual Report




Page 2

Executive Board Members

Kathleen Field, Chair
Community Development
Bonnie Sammons, Vice Chair
Transparent Commerce
Dean Hettenbach, Treasurer
Compassion HomeCare
Judith Griffey, Secretary
Retired Consultant
Glenda Leduc, Ex -Officio
Leduc & Philips
Patrick Carr
Pilot Enterprises
Scott Chyatte
CIBA Vision
Jack Hausmann
Southern Bank Equipment
Elizabeth Igleheart
Former SSNF Executive Director
Sue Sharp
Mobility Express
Chitra Subbarayan
Ackerman & Co.
William Wideman
Bank of North Georgia

Advisory Board Members

John Baudry
June Cornett
Vicki Henderson
Hatcher Hurd
Tad Leithead
Sharon Lockwood
Linda Scholfield
Stephen Sherrill
Mark Snoddy
David Waters
Dianna Wheeler

2010 Annual Report

Letter from Elizabeth Igleheart

Senior Services is fortunate to have a contract with Fulton County, through which
we are able to provide a core level of services to older adults in our communities.
However, the contract does not fully cover the cost of services and cannot fully
meet the demand. Recognizing this, in 2009
the organization started to think more broadly about how to respond to the needs
of our aging population. Some seniors need help with bathing more than just three
to four times a month; others need assistance deep
istuffo due to hoarding. For one
of reliable transportation so he could receive daily hyperbaric treatments to prevent
the loss of his legs.

Many are surprised to learn that the needs are so great in North Fulton. They do
not realize that many seniors do not have family in the area whom they can turn
to for assistance, nor the financial resources to pay for the help so desperately
needed. It is only after meeting some of the seniors or becoming part of the
fisandwich generationdo that you begin
Most seniors did save for retirement. They just never envisioned living into their
9008s. They had | ooked at their home
with a housing market that makes it difficult to sell it. And, there is limited
affordable senior housing. Once seniors no longer drive, they become virtually
homebound and isolated because of the lack of reliable, affordable transportation
options. As my mother always says,

Our challenge for the new year is to continue to increase awareness of the needs of

older adults in our community. We must find new partnerships and collaborations,
which lead to custom solutions rather than cookie
of the aging population. The Johns Creek senior center collaboration is an exciting
effort that exemplifies what we can achieve with the help of visionary community
leaders. Finding sufficient funding for the TOPS medical transportation program is
another key challenge we must successfully meet.

2010 was a year of great progress, but our work has just begun. That is why | am
thrilled to be joining the Board of Senior Services, as | turn over the operational

reins to our new Executive Director, Carrie Bellware. This is the third Annual Report

I have prepared for Senior Services, and it has been fun to look back at what our
team has accomplished. | hope you are encouraged and motivated by our results
and pleased with our stewardship of your support.
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Senior Services North Fulton, Inc.

Who We Served/How We Served

Our programs are available to residents over the age of 55, regardless of their ability to pay, thanks to the Older Americans
Act, as well as support from Fulton County, area businesses, foundations and individuals. As our statistical profile reflects,
we are challenged to effectively serve a very diverse group of individuals. Our clients range in age from 55 to over 100.

Client Profile

Services

Transportation Options Program for Seniors (TOPS)

Our TOPS medical transportation service is available to those who receive other services from the organization, as well as
seniors who just need help getting to important health care appointments. TOPS relies completely on grant funding and

contributions from riders. Since the program inception in May 2009, we provided 1,268 round -triprides . Thereisa
waiting list of over 60 older adults wanting to become TOPS clients and many who need more frequent use of the service
than we can currently authorize. The age range of riders is 68 -90 years young, with trip distances ranging between 6 and

60 miles, round  -trip.
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